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• Integrate possible upgrades to our ACD (Automatic Call Distributor) system with 
our Workforce Management System and IMPACT.  

• Improve the physical work environment, especially air quality and lighting.  
 
 
 
 
 

Fiscal Year 2005 Expenditures and Staffing 
 
Statewide Intake Staff Costs   $ 12,138,686 
 

317.5 Total staff 
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