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DCL  Application/Permit Issuance 
• Orientation 
• Inspection 
• Background Check 
• Technical Assistance 
• Initial License 
• Fees 
• Non-expiring Permit 
• Due Process offered 

Day Care Licensing Overview 
 
 The Texas Department of Family and 
Protective Services is granted its authority to 
regulate child-care facilities and child-
placing agencies by the Texas Legislature in 
Chapter 42 of the Texas Human Resources 
Code. 
 
The purpose of regulation is to protect a 
group or class of children by establishing and 
enforcing statewide minimum standards. 

Complaint 
Based 

Routine 
Action

Monitoring & Inspections 
• Annual unannounced 

visits 
• Biennial Background 

Checks 
• Monitoring plan 
• Technical assistance

Investigation  
• Abuse, Neglect, or 

exploitation 
• Minimum Standards 

violations, including 
serious incidents 

Worker Demographics  
Number of Staff 232 FTEs 
Turnover Rate * 14.0% 
Average Tenure * 5.6 years 
 Less than 3 Years * 35.0% 
Average Salary $31,280.04 
 
Supervisor Demographics  
Number of Staff 29 FTEs 
Turnover Rate * 0.0% 
Average Tenure * 9.6 years 
 Less than 3 Years * 8.8% 
Average Salary $38,079.36 
 
* Includes all Licensing Workers and Supervisors 

Deficiencies 
Found? 

Reports 
Validated?

Enforcement / Remedial Action 
• Document Inspection 
• Share results with facility and the 

public via CLASS 
• Require correction to reduce risk 
• Verify compliance 
• Increase monitoring plan as necessary
 

Types of Remedial Action 
• Corrective Action 
• Probation/Evaluation 
• Fines/Penalties 
• Suspension 
• Revocation 
• Due process offered 

Statistics FY 2005 
Daycare Operations/Homes 22,485
Capacity 903,094
Abuse/Neglect Investigations 1,320
Non-Abuse/Neglect Investigations 9,017
Inspections 38,671
Adverse Actions 165
 

Note:  The chart is for 
reference only and does 
not necessarily represent 
the flow of a case  
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RCCL  Application/Permit Issuance 
• Orientation 
• Inspection 
• Background Check 
• Technical Assistance 
• Initial License 
• Fees 
• Non-expiring Permit 
• Due Process offered 

Residential Child-Care Licensing  
Overview 

 
 The Texas Department of Family and 
Protective Services is granted its authority to 
regulate child-care facilities and child-
placing agencies (CPS) by the Texas 
Legislature in Chapter 42 of the Texas 
Human Resources Code. 
 
The purpose of regulation is to protect a 
group or class of children by establishing and 
enforcing statewide minimum standards. 

Complaint 
Based 

Routine 
Action

Monitoring & Inspections 
• Annual unannounced 

visits 
• Biennial Background 

Checks 
• Monitoring plan 
• Technical assistance 
• Random sampling of CPA 

Foster Homes  

Investigation  
• Abuse, Neglect, or 

exploitation 
• Minimum Standards 

violations, including 
serious incidents 

Worker Demographics  
Number of Staff 44 FTEs 
Turnover Rate * 14.0% 
Average Tenure * 5.6 years 
 Less than 3 Years * 35.0% 
Average Salary $35,217.48 
 
Supervisor Demographics  
Number of Staff 6 FTEs 
Turnover Rate * 0.0% 
Average Tenure * 9.6 years 
 Less than 3 Years * 8.8% 
Average Salary $44,051.76 
 
* Includes all Licensing Workers and Supervisors 

Deficiencies 
Found? 

Reports  
Validated?

Enforcement / Remedial Action 
• Document Inspection 
• Share results with facility and the 

public via CLASS 
• Require correction to reduce risk 
• Verify compliance 
• Increase monitoring plan as necessary
 

Types of Remedial Action 
• Corrective Action 
• Probation/Evaluation 
• Fines/Penalties 
• Suspension 
• Revocation 
• Due process offered 

Statistics FY 2005 
24-Hour Care Facilities 10,257
Capacity of Facilities 45,103
Abuse/Neglect Investigations 2,158
Non-Abuse/Neglect Investigations 2,662
Inspections 4,590
Adverse Actions 9
 

Note:  The chart is for 
reference only and does 
not necessarily represent 
the flow of a case  Note:  Child-Placing Agencies validate and assure that 

 agency homes meet standards. 
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