
  

 
 

 
 

 
 

 

 
 

 

  
 

  
  

 
  

 

 

 

  

   
 

 

 
 

 

 

July 22, 2026 

Message for families in the Metroplex East community (Dallas, Collin, Ellis, Fannin, Grayson, 
Hunt, Kaufman, Navarro, and Rockwall counties) 

We know you may have heard that there will be changes to the organization that helps coordinate 
child protection services in your area. You may be wondering what this means for you and your 
family. 

Right now, nothing has changed for your case. EMPOWER remains the organization responsible 
for coordinating Community-Based Care services in your area and will continue serving children and 
families while the transition takes place over the next several months. 

If you are a parent involved with DFPS: 
• Your caseworker has not changed unless someone from your team has told you directly. 
• Your visits with your child will continue as they are currently scheduled unless your 

caseworker or the court tells you about a change. 
• Your court hearings will continue as scheduled. 
• Your service plan has not changed. Continue participating in the services and activities in 

your plan and stay in contact with your caseworker. 
• Please continue attending scheduled visits, meetings, services, and court hearings. 

If you are a foster parent or kinship caregiver: 
• The caseworker for the children in your care has not changed unless someone from your 

team has told you directly. 
• Payments and reimbursements will continue during the transition. Any changes to 

reimbursement will still be communicated to you through your caseworker in advance. 
• Children's visits with their parents and family members will continue as scheduled 

unless your case team lets you know about a change. 
• Court hearings will continue as scheduled. Your case team will let you know if you need 

to attend or participate. 
• Please continue caring for the children in your home and working with your current 

caseworker and care team. 

If there are any future changes to your case, your caseworker, or whom you should contact, we will 
let you know as quickly as possible and help make the transition as smooth as possible. 

Our priority is making sure children and families continue receiving the services and support they 
need with as little disruption as possible. 

If you have questions, please contact your current caseworker or care team. They are your best 
source of information and are here to help you through this transition. 
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