Texas Department of Family and Protective Services

July 31, 2026

Message for youth in the Metroplex East community (Dallas, Collin, Ellis, Fannin,
Grayson, Hunt, Kaufman, Navarro, and Rockwall counties)

We want to let you know about a change that will happen in the coming months and what it
means for you.

The organization that helps coordinate foster care services in your area will change. While
organizations prepare for this transition, your day-to-day care, services, and supports will
continue as they do today.

EMPOWER will continue to provide Community-Based Care services while the transition takes
place over the next several months.

Here's what you should know:

e Your caseworker will stay the same unless someone from your case team tells you
directly about a change.

e You will continue living where you are unless your case team talks with you about a
change.

e Your visits with your family or other important people will continue as planned
unless your case team lets you know something has changed.

e Your court hearings will continue as scheduled.

e Your services and supports will continue. Keep attending your appointments,
meetings, school, and other activities as planned.

If anything changes for your case, your caseworker or another member of your team will tell you
as soon as possible and explain what it means.

We know change can bring questions. Our goal is to make this transition as smooth as possible
and make sure you continue getting the care, support, and services you need.

If you have questions or are worried about anything, talk with your caseworker or another trusted
member of your care team. They are here to help you.
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