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Case History Page — Introduction to New Stages

Overview

New stages are being added to the existing Case History page. These stages are:
¢ Family Preservation (FPR)
e Family Substitute Care (FSU)
e Subcare (SUB)
¢ Family Reunification (FRE)
e Preparation for Adult Living (PAL)

The Case History page displays both open and closed cases and stages. The case or stage field
reflects the most recently opened stage. If the most recent stage is open, the page shows the
case status as open.

Information on the Case History page displays chronologically. First, sorting on the case level
by date. Second, within each case sorting by the stage level. Sorting will be from the oldest to
the most recent open date on the case and stage level.

The Case History page displays with a row of basic case information. It will also display all
stage related basic and detailed information. If there is no information for a specific field it will
be blank. All information is prefilled from the system and is read only. For cases not labeled as
"sensitive," an expando allows you to maximize or minimize the section to view additional
information.

Job Aid - Case History Page Page 3
IMPACT 2.0 Release 2 02/18/2019



Case History Page — All Stages — How to Get There

1. From the Assigned Workload page in the My Tasks tab, select the Stage

Name hyperlink.
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2. The Case Summary page displays.

3. Select Case History from the secondary menu.
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4. The Case History page displays.
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Case History Page — Case Information Section

The Case History page displays with the case information sections for an open and closed case.
The first row in the case section has the basic case information.

The following list fields on the Case History page are prefilled from the Case Summary page:

o 1

e WS

e CaselID
e MRG

e Program
e UTC

o Status

¢ Case Name

e County
e Primary
¢ Stage

o Type
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Case History Page — Stage Information

The Stage section displays all the stages within the case. If the stage has an expando next to it,
when selected it will display additional detailed information.

The following fields are prefilled under the Stage section as indicated below:

o Stage, Stage ID, Stage Name, Open Date, and Closure Date fields prefill from
the Case Summary page for the referenced stage.

« Reason Closed field:

o For FPR, FSU, SUB, and FRE stages - Prefills from the Reason field on the Stage
Closure page found in the Case Management tab.

o For PAL - Prefills from the Closure Reason listed under the PAL
Information tab.

o Close to Merge prefills from the Case Summary page for the referenced stage.
o Fatality prefills from the Person Detail page for the referenced stage.
e CSCAL prefills from the Case Summary page for the referenced stage.

Note: The headings and fields are identical for the FPR, FSU, SUB, FRE,
and PAL stage information therefore; it is only listed once in this document.
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Case History Page — Sensitive Case

The Case History for a sensitive case will display only basic case information and will not have
an expando view with additional information.

Locate the column header with the exclamation mark (1). If it has a red exclamation mark in the
column, it indicates a sensitive case. The exclamation mark prefills from the Special Handling

section of the Case Summary page.

history content and cases.

Note: Only authorized users will be able to expand the header to view sensitive case

If there is an indicator in the WS field that denotes a work safety issue. When you hover over
the icon it will display the information.

Texas Department of
Family and Protective Services

My Tasks Case

Search

Reports

Resources

Case Summary Case To-Do List Event List Event Search Case History Principal Case History Family Tree PCSP

(7]
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Person i
Case History
Contacts/Summaries
Expand All Cases Collapse All Cases
Service Authorization
! ws Case ID Mig Program utc Status Case Name County Primary Stage Type
Legal
CcPs OPN KIN PRN
SDM Assessments
’ v CPsS OPN FRE PRN
Family Plans
’ CPS OPN suB PRN
Medical
There is methamphetamine use, cocaine use, and domestic CLD PAD PRN
Conservatorship Removal violence in the home. PP has a gun and history of felonies.
MGO has an open CVS for adoption. CVS worker questioned INV
about why the kids were not placed with GMO. oPN PAL PRN
Case Management
1 v CPY CLD FRE PRN
’ CPS OPN sus PRN
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Case History Page — FPR Stage

From the Case Summary page locate the Stage ID expando. Select the expando and then
select the FPR expando. This section displays an additional row of information specific to
the FPR stage.

Select the expando to view the PCSP and CPS Closing Summary sections.
e The PCSP fields are prefilled as follows:

o Child, Start Date, End Date, Primary Caregiver prefills from the Parent Child
Safety Placement List page.

o Rel/Int prefills from the Person Detail page for the PCSP Caregiver.

e In the CPS Closing Summary section, Next Steps Conclusion prefills from the most
recent Closing Summary on the Contact Detail page under Contacts/Summaries tab.
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Case History Page — FSU Stage

From the Case History page locate the Case ID expando. Select the expando and then select
the FSU expando. This section displays an additional row of information specific to the FSU
stage.

o Allfields in the Legal Status section (Effective Date, Legal County, Cause Number,
Legal Status, and Discharge Reason) prefill from the Legal Status page.

e All fields in the Placement Information section prefill from the Placement
Information page:

o Placement Type

o Facility

o Living Arrangement

o Start Date and End Date

o Primary Kinship Caregiver (prefills from the Primary Kinship Caregiver or
Person fields)

e In the CPS Closing Summary section, the Next Steps Conclusion prefills from the
most recent Closing Summary page.

Note: Open cases display the most recent placement. Closed cases display from the
last placement.

Texas Department of
Family and Protective Services

My Tasks Case Search Reports Resources
Case Summary  Case To-Do List Event List Event Search WEEAIEGH  Principal Case History ~ Family Tree  PCSP
Case HIStory w FSU 10/18/2007 05/16/2008

Legal Status

ws Case
| E‘fel:livenuel uﬂmllmum”uﬂm”mml

No Records Found

I Placement Information |

No Records Found

CPS Closing Summary

ummarize why the case Is being closed at this time, and include any recommendations. Include date of final court hearing and child’s legal status
05/08/2008 FTF with - by CPS worker, -

Legal Status

The worker arrived at the home of were playing in the backyard with their mother when the worker arrived. v

NG Wecards Found K4 ’ o ’ o ' >

Placement Information
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Case History Page — FRE

From the Case History page locate the Case ID expando. Select the expando and then select
the FRE expando. This section displays an additional row of information specific to the FRE
stage.

o Allfields in the Legal Status section (Effective Date, Legal County, Legal
Status, and Discharge Reason) prefill from the Legal Status page.

e All fields in the Placement Information section prefill from the Placement
Information page:

o Placement Type

o Facility

o Living Arrangement

o Start Date and End Date

o Primary Kinship Caregiver (prefills from the Primary Kinship Caregiver or
Person fields)

e In the CPS Closing Summary section, the Next Steps Conclusion prefills from the
most recent Closing Summary page.

—— 7]
Family and Protective Services

My Tasks Case Search Reports Resources

Case Summary ~ CaseTo-Dolist  Eventlist = EventSearch [NeECIIEGHT Principal Case History ~ Family Tree  PCSP
Case HlStOI’y @ 10/19/2016 11/16/2016

| Legal Status

Effective Date | mmllmum”@ls&m" Mﬂgeﬁwml

No Records Found

| Placement Information
|

No Records Found

I CPS Closing Summary I

| Next Steps/Conclusion: |
ummarize why Ne case Is being closed at this time, and include any recommendations. Include date of final court hearing and childs legal status.

[This case is being closed because PMC has been transfemred to and FPS responsibility has been terminated as of 10/19/16.

Should we receive future referrals on the family, would you have specific concerns/recommendations? If so, please list
If future referrals are received, the concern would be neglectful supervision or PHAB as result not managing his mental health through routine
medication management or maintaining his sobriety. The grandfather, is not a good option for alternative placement.

Legal Status
Effective Date

No Records Found

Placement Information
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Case History Page — SUB Stage

From the Case History page locate the Case ID expando. Select the expando and then select
the SUB expando. This section displays an additional row of information specific to the SUB
stage.

o Allfields in the Legal Status section (Effective Date, Legal County, Cause Number,
Legal Status, and Discharge Reason) prefill from the Legal Status page.

e All fields in the Placement Information section prefill from the Placement
Information page:

o Placement Type

o Facility

o Living Arrangement

o Start Date and End Date

o Primary Kinship Caregiver (prefills from the Primary Kinship Caregiver or
Person fields)

e In the CPS Closing Summary section, the Next Steps Conclusion prefills from the
most recent Closing Summary page.

‘Texas Department of
Family and Protective Services

My Tasks Search Resources

Case Reports

Case Summary = CaseTo-DoList  EventLlist = EventSearch [EeEEIIEGL'M Principal Case History = Family Tree = PCSP

Case History @ -
| Legal Status
05/14/2008 FPS Resp Terminated Reunification with home of removal
» | Placement Information

IPh:ll:lle IIF-iyl

Non-Certified Person

I CPS Closing Summary I

Return Home 03/28/2008  05/16/2008

| 05/08/72008 FTF with

The worker arrived at the home o
<

05/14/2008 [ Fsu

| Next Steps/Conclusion: |
mmarize why The case 1s being closed at this time, and include any recommendations. Include date of final court hearing and child's legal status.

* . CPS worker

were playing in the backyard with their mother when the worker armived

10/18/2007 05/16/2008

invited the (¥

Placement Information
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Case History Page — PAL Stage

From the Case History page locate the Case ID expando. Select the expando and then select
the PAL expando. The PAL Summary section displays with an additional row of information
specific to the PAL stage. The fields Closure Reason and Living Arrangement are prefilled
from the PAL Information page.

“Texas Department of
Family and Protective Services
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CLD
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Independent Living
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